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Tunnel Clients

Web-Based Clients 

Operating system Browser Notes

Connect Tunnel Client

� Windows 7 (32-bit/64-bit)
� Windows Vista SP2 

(32-bit/64-bit)
� Windows XP Pro, SP3

Windows Server platform:

� Windows 2003 Server

� n/a � ActiveX, or JRE 1.6.0 
update 14 or later is 
required

� Administrator rights 
required for installation

� Mac OS X 10.6 
(32-bit/64-bit)

� Mac OS X 10.5

� n/a � Administrator rights 
required for installation

� Linux kernel 2.4.20 or later 
(32-bit)

� Linux kernel 2.6.0 or later 
(64-bit)

� Mozilla Firefox 3.5 � Administrator rights 
required for installation

� Browser required only for 
proxy detection

Connect Tunnel Service

Windows Server platform:

� Windows Server 2008 SP1 
(32-bit/64-bit)

� Windows Server 2003 SP2

� n/a � No support for End Point 
Control

OnDemand Tunnel Agent

� Windows 7 (32-bit/64-bit)
� Windows Vista SP2 

(32-bit/64-bit)
� Windows XP Pro, SP3

� Internet Explorer 8.0 
(32-bit only)

� Internet Explorer 7.0 
(32-bit only)

� Mozilla Firefox 3.5

� ActiveX, or JRE 1.6.0 
update 14 or later is 
required

� Administrator rights 
required for installation

� Mac OS X 10.6
� Mac OS X 10.5

� Safari 4.0
� Safari 3.0

� JRE 1.6.0 update 14 or 
later

� Administrator rights 
required for installation

� Linux kernel 2.4.20 or later
� Linux kernel 2.6.0 or later 

(64-bit)

� Mozilla Firefox 3.5 � JRE 1.6.0 update 14 or 
later

� Administrator rights 
required for installation

Operating system Browser

 WorkPlace Portal, Translated/Custom Port Mapped/Custom FQDN Mapped Web access

� Windows 7 (32-bit/64-bit)
� Windows Vista SP2 

(32-bit/64-bit)
� Windows XP Pro, SP3

� Internet Explorer 8.0 
(32-bit only)

� Internet Explorer 7.0 
(32-bit only)

� Mozilla Firefox 3.5

� Mac OS X 10.6
� Mac OS X 10.5

� Safari 4.0
� Safari 3.0


